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Background
The Maine Department of Labor (MDOL) strives to provide supportive services to meet an individual’s basic needs that enable their participation in the education and training activities associated with the Apprenticeship or Pre-Apprenticeship program. Our key focus populations include but are not limited to women in non-traditional occupations, people with disabilities, people of color, and justice involved individuals. Improving equitability and accessibility by providing wrap-around supportive services and trained mentors helping pre-apprentice and apprentice trainees with barriers have proven to be effective strategies to support apprentice success.
Supportive Services 
A supportive service is a needs-related payment or stipend to help address an individual’s basic needs to enable their participation in the education and training activities associated with an Apprenticeship or Pre-Apprenticeship program. 
Supportive services funds are to be reasonable and necessary to enable the pre-apprentice or apprentice to complete their apprenticeship. Supportive services are not intended to meet every need of the participant, but to provide temporary assistance. The cost of support services charged to the grant for each apprentice or pre-apprentice may not exceed $1,200. Allowable uses include, but are not limited to:
· Transportation Assistance
Transportation expenses related to travel to or from education or training activities associated with the Apprenticeship or Pre-Apprenticeship program. These include gas cards or mileage reimbursement for private vehicles, toll reimbursement, rideshare costs, and bus, ferry, or shuttle tickets. Bike repair or car repair necessary for operation or state inspection are also permissible uses. 
Payment Guidelines: Transportation allowances can be used for public transit users, drivers, and/or rideshare such as Uber, Lyft, or Zipcar. Awardees must collect and maintain appropriate documentation to verify the participant's covered transportation allowance. For public transit users, awardees may cover the expenses for bus or light rail. For drivers, Local Areas may approve a travel allowance at a rate not higher than the official Internal Revenue Service (IRS) mileage rate. The maximum allowable payment is $50 per day, with a maximum cap of $250 per week. Google Maps or MapQuest must be used to determine daily mileage. Mileage is calculated from the participant’s home address to the training, interview, job fair, or job site.
· Assistance Obtaining a Driver’s License
Awardees may provide participants assistance with obtaining a driver’s license, except for paying legal fees and/or fines. Examples of assistance may include payment for driver’s education, permit or the cost of purchasing a driver’s license.
· Childcare and Dependent Care
Funding may be used to pay for childcare or dependent care by a licensed or registered provider or a legal in-home provider. Payment may be issued for the hours an apprentice or pre-apprentice is participating in education or training activities and reasonable travel time to and from the provider.
· Clothing and Uniforms
Organizations may assist individuals with obtaining clothing or uniforms necessary to maintain a basic level of appearance and/or safety during education or training activities. 
· Tools, Safety Equipment, and Supplies
Tools, safety equipment, or other supplies necessary to participate in the education and training activities of the Apprenticeship or Pre-Apprenticeship program. This could include protective eyewear, a computer, steel-toed boots, or other tools of the trade.
· Application, Test, and Certification Fees
Application, test, and certification fees associated with the education and training activities funding by the grant. This could include credential evaluation services for credentials obtained in a foreign country or jurisdiction.
· Rental and Relocation Assistance
Organizations may provide individuals with rental assistance to maintain shelter. Reimbursement for relocation expenses is permissible if relocation is necessary to participate in the Apprenticeship or Pre-apprenticeship program.
· Medical and Health Care
Medical and health care expenses required for participation in the education and training activities, such as a physical, eye exam, or inoculations. 
· Stipends
Stipends to meet an individual’s basic needs while they are participating in education or training activities are permitted. Where stipends for supportive services are provided, the stipend amount must be for costs of a specific supportive service (e.g., childcare), rather than simply based on an unidentified need. Payment or subsidy of wages is not a permissible use of funding.
· Other
This is not an exhaustive list. Organizations may identify and address other basic needs related to apprenticeship and pre-apprenticeship participation with this funding.
Funding Limits
Supportive services expenditures provided to pre-apprentices or apprentices through Maine Apprenticeship Program funding may not exceed $1,200 per eligible individual. 
Administration and Disbursement
Organizations are responsible for developing their own supportive services processes for:
· Eligibility 
Pre-apprentices and new-hire apprentices who face barriers to success because of support service needs are eligible for apprenticeship support services.
· Needs Assessment
Organizations are responsible for conducting a needs assessment before disbursing funds. Organizations should work with individuals to ensure they pursued other relevant benefit programs to address their need before disbursing these funds. For example, individuals should apply for the Maine State Child Care Subsidy Program before requesting supportive services for childcare expenses. Organizations are also encouraged to partner with other entities to meet apprentices’ and pre-apprentices’ wraparound needs.  
· Disbursement 
Organizations can choose to pay for the service directly on behalf of the apprentice or to disburse supportive services funds by giving individuals a voucher for the service or providing a payment directly to the apprentice or pre-apprentice.
1) Direct Payment to Individual
Individuals must obtain an estimate or quote for the qualifying expense that are $100 or more before the organization provides the individual with direct payment. After paying for the qualifying expense, individuals must provide proof of purchase (i.e. receipt, invoice, or bill).
2) Reimbursement
Organizations can process reimbursement for eligible expenses with proof of purchase (i.e., receipt, invoice, or bill).
· Documentation and Reporting
Individual grantee/sponsor support service policies and processes must be submitted to the Maine Department of Labor Apprenticeship Office for review and approval prior to implementation. Organizations shall obtain and properly store the documentation used to verify eligibility, conduct the needs assessment, and manage disbursement of their supportive services funds. Organizations must also track supportive services usage by individual for reporting purposes and to ensure no individual receives more than $1,200. Federal guidelines on record retention and guarding personally identifiable information (PII) must be followed.  All records pertaining to grant funded activities must be maintained for a minimum of 5 years from the date of submission of the final expenditure report.  
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